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(2) ESET PROTECT Setup -

ESET PROTECT Setup

PROTECT
2 i «
=y Uuick setup guide
b Welcome " Instructions and information for successful installation.

nstallation & Upgrade guide
Product documentation that provides overview of all installation
options.
Visit the ESET Youtube channel to watch instructional videos about
ESET PROTECT.

Language |English v|

Language used for pre-defined content. This will not be affected by the Web

Console language setting.
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Select action type

PROTECT

Select an action to be performed with ESET PROTECT and its components:
Welcome

» Action type ® Install

3. ik 2 57 G THRI R AE, DO 42 38 A0 AN A il s R IR 4 ESETRHRAE RS A RN
RIBESET 77 S RRAS A AR 2 T e s B -« R EULA G, B FT—5a

4. EPEE A NER AN, R RET 20

N\ Microsoft SQL Server Express

o ZRIANIE L NBESET PROTECT 10.0 — 1A +U 22 25 14/ 744 42 3 Microsoft SQL Server Express 20193

ol JAd H i) &2 IH X WindowsEServer 2012 B, SBS 201124 BRI\ %2 %% Microsoft SQL Server Express 20148

0LIAE T 2 A B A — N T HE RS e BEA LA Y (AP A

%PROGRAMDATA%\ESET\RemoteAdministrator\Server\EraServerApplicationData\Configuration\startupcon
figuration.ini #) .

Microsoft SQL Server Express [F5:/>¢ R 545 LA 10 GB K/NRH . A WAT F Microsoft SQL
A Server Expressi

o TEAMEIRBTE ORI 25
o R EOKS ESET PROTECT 55 ESET Inspect —iEEfdifH .

o iR B HAN A2 U ACH] Microsoft SQL Server B MySQLEEY T KI1ZE £z 21 HAth SQL ServerBil B ik
' Microsoft SQL Server Express 55121 [\ 5 % HE .
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https://help.eset.com/getHelp?product=protect_install&version=10.0&lang=zh-CN&topic=database_requirements

o EBEHEE (WEWindows SBS/Essentials? AN 22 % sQL Server. EEIRAE HoAth AR 55 28 b 223k ESET
PROTECTRES & 7 22 35 # [A] AN i 3¢ SQL Server Express ZH44F GXESRE{#H LA sQL B, MySQL Server #iz
1T ESET PROTECT ¥ )%E) &

N R T Web #2814 () %2 XHTTPS i1

o NS A E X HTTPS ilF F5 T ESET PROTECT Web 554 &, 15 ik i .
o WIRAEBFILET, W BT 2 AR — AN Tomcat Z8FE (BN EHZ 4K HTTPS IETS)

7"\ ESET Bridge ftF

ESET Bridge AR ITAUE H T % A 180 % P i /N sl ge rp U 4% . W SRE B ILIR T, 2R
B e B NI 35 5 ESET PROTECT A4S #s AH R I HLes L MR 5 ESET TR E A S . WRE
J it 5 ESET PROTECT AR 45 2% 2 (835 A ELIE M8 o] W%, Wbt iEFis Jovk TAE

o fFH HTTP AREL AT LLR KT A T M Internet NaEEE A5 5, IR 72 i BOHT IR F80EE . 2Rk
' ESET Bridge fXBH 5530 (K G HE (4n 5l M ESET PROTECT &3 37 LA i8N o ] LLk$ELLS
722 ESET Bridgel

o HXRVFMELR, ES R ESET Bridge@HTTP fR3F) F1 ESET Bridge@HTTP fRIE) . Hifg T A AN IR
[A] {7

— R R BERRT 22 N T BT 5 A 4117 ESET Management iR 55 23 AR B FN ESET 22477 S Al 2R ER A
HTTP Proxy i FSH% . IXUETRME S H AL B FLE THENL 1 ESET Management il 55 #5 {CFE AN ESET %
477, LUK ESET Bridge F/E 2847 BT AR P (0 AU AR BE

HTTP fCEE M1/ ESET PROTECT R 5525 A 1P Hbdik Ao 1 3128. BrIGiE O 25 . v LUK IX e & & )
FIA SRR (W TR E A D
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(2) ESET PROTECT Setup - *

Select components to install

PROTECT

[¥] ESET PROTECT Server
Welcome ESET Management Agent
Action type () Microsoft SQL Server Express

Terms and conditions

[[] Mobile Device Connector (Standalone)
» Components
ESET Management Agent

Microsoft SQL Server Express

F] ESET PROTECT Webconsole
Apache Tomcat
[[] Add custom HTTPS certificate for Webconsole

Rogue Detection Sensor
WinPCAP

ESET Bridge Proxy

5. N5 kRN T Web 35| 6 B E B X HTTPS iEH, N EXK kA 20FH Cofx 5L .p12 3C
) RIEEAILERS (WREA N, KiZTBEEE) o REFR AR Tomeat k55 s L2
T Web I GV RIAEH . fdi F—FIgkst.
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(2) ESET PROTECT Setup - *

Additional custom setup

PROTECT

Import custom HTTPS certificate
Welcome

Action type

Terms and conditions

Passphrase

Components

* Pre-installation checkup

I The following requirements must be met:

Correct file (.pfx, .p12) selected
Correct passphrase entered
Certificate has private key
Certificate is valid

. " & @

6. WIARAESE AR A A AR R IR v, 1B AH R AR TR e AT ] o BRI IR RGeS I A Se L2k (e

/N NET v4 223

‘2255 NET Framework
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(&) ESET PROTECT Setup - X

CSer) Missing system requirement
PROTECT

NET v4 is not installed

Welcome
On Windows Server operating systems, please install .NET Framework 4 from
Action type the Server Manager Features section. Otherwise download and install NET
Terms and conditions Frar:ne:w?rlﬂ-from ht www.microsoft.com/en-us/download/details.aspx?
{* [

Components

* Pre-installation checkup

KK K

/N 3L F Java/H 3] Javares fir)

(@) ESET PROTECT Setup - x (@) ESET PROTECT Setup - x

Java Ret 1 Java

PROTECT

PROTECT

Java (64-bit) has to be installed to run the web conscle server. More
No Java found

Java (sa-mn has to be installed to run the web console server. More

Select a valid Java installation path below. OpenJDK 17

Ci\Program Files\Amazon Correttc\jck17.0.035

Com Com

» Pre-installation checkup Select a Java installation » Pre-installation checkup

Choose the path of a Java installation on this machine Select a Java installation

Choose the path of a Java installation on this machine

WRAE ARG L2238 7 24> Java AR, U EIRIC R K Java FRA I OUIR B 08T A 22 S0 1Y Java FRAS

A M 2019 4 1 HIFgE, Mk, mkeids = HI& ) Oracle JAVA SE 8 2 BT K 75 B Rs L 4R Al ik
WA SE JAVA SE 1T [, 7T A AR R B N S S ST K. 165 IDK 22 L FF AR

a) BTN Java, TR TTIERE Java AR, IEFF LA Java HISCITR (A& T3XMER bin,
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%0 C:\Program Files\Amazon Corretto\jdk1.8.0 212) , SRjGHHATE. WHRIEFKKBETLL, %@
R SRRE.

b) iy REE Ak SE, s TSR UL Y Java AR

/N ARG AL 32 MB T/

o R ARG BRI AL ESET PROTECT 223, Z23EfR 7l he 2 o L % .

o W& /b HA 4,400 MB F] HfLFL A 0], 7 HE 2235 ESET PROTECT M Hprf 444,

7"\ ESET Remote Administrator 5.x B 5L B A 2 25 75 L1k 2B R 4k S 1 ML 1

AL FEENH - FS MM ERASX T ERA 6. T2

7. PR AT R A SE BT B EE R TA ZORI, ROTa 2. R, R RER E PR ELLE,
FARBUR T K R G KB E

| i %3 iF 3t 47 FBESET PROTECT %51 S IR

(2) ESET PROTECT Setup -

Installation in progress

PROTECT
COMPONENT ESTIMATED TIME
Welcome {  Microsoft SOL Server Express 20 minute(s)
Action type ESET PROTECT Server 5 minute(s)
Terms and conditions ESET Management Agent 2 minute(s)
Components Apache Tomcat 5 minute(s)
Pre-installation checkup ESET PROTECT Webconsale 5 minute(s)
k Installation Rogue Detection Sensor 1 minute(s)
ESET Bridge Proxy 1 minute(s)
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8. NREAELIR 4 hi 23 Microsoft SQL Server Express, “ZHf8 /T A HATEE PR et & . R
T BA AR RS, R BN S N RS e E B

/i B 5 sQl/MySQL Server [3E R

4 ESET PROTECT Server Setup -

Database server connection
Flease enter database server connection,

Database: MS S0L Server b
OCEC driver: M2 .L el

Database name: Ersai% Server via Windows Authentication
Hostname: |I|:u:alh-:|st

Use Mamed Instance: ]

Part: Iﬁ

Database account

Username: |

Password: l

BB ELFReEN LN 0S5 (0] LLZE Microsoft SQL Server it B B H 28 3 2t 5D DA EEBE
PR EAEE (P ARER MAZENZERF, RERET . ZERTPHEIEEYEEERE. i
TSR R %5 2% E B BA i GJRE Z AT ESMC/ESET PROTECT %2%%) , WA 2| i . 4T
CLIZE P4 B BOBHE BE 3 B A A+ 2 s BR BLA B30 B R T i A

ER LB - R T2 Microsoft SQL #d P2, 18538 mT LLIZE Hh 48 i fiw 48 Sed] S0 AE UEH B e X
B PESAp] . ] DAE N4 7 B 3 ] HOSTNAME\DB_INSTANCE ¥&=X, (flf1, 192.168.0.10\ESMC75QL)
WHEE.. WTRESIRE, UEHAELAT. WSk ke In, IG5 8 i i 1 - RGUEAT
H H1 Microsoft i & B ER I i 1 o 45 206 ESET PROTECT AR 5% 2 1% 122 31 M e 54 #% B A h 22355 1) Miicrosoft SQL
Bl P, R ENB B PR AR

e NBAREEMR 5 B, AN Atk iR, ST DUME S REIBER PP OF KA ESET

PROTECT #t# FE (I U IR AR ) , AT LAEF SA K ((Microsoft SQL) Bk (MysQL)@an 54 ik &
LR, el @ AR E R . A RVEAE R, B3 0L R ik,

U RS ANAT B4 A L b P, S O B G IR T ESA B

IRIEAERT — & LI PN T SA R SRR P, 15 L R LAk S AE T SA/ARIBK P 41 Dy ESET PROTECT FdE
FEF
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ﬁ ESET PROTECT Server Setup -

Database server connection
Flease enter database server connection,

Databaze: MySQL Server w

Databaze user

o Do you want to use provided user ‘root’ as a database user for ESET
PROTECT?

Yes Mo

TOEEMEne: Jroot

Password: || sEEBERES

IR, LU PR (IR R GIR T P SRR IS
JiiDAliAl:E

15 ESET PROTECT Server Setup -

Database user for ESET PROTECT
Please enter database user for ESET PRIOTECT credentials.

@ Create new user

() Uze existing user

Database username: |

Password: l |

Password confirmation: || |

9. wIEFE P PR B BN Web #2516 & HE Gk P 38D . RSB I, [RUARORE & 8 sk B ESET
PROTECT Web %1l &3 . Hi#i F—5@

18


https://help.eset.com/getHelp?product=protect_install&version=10.0&lang=zh-CN&topic=dedicated_db_user
https://help.eset.com/getHelp?product=protect_install&version=10.0&lang=zh-CN&topic=dedicated_db_user
https://help.eset.com/getHelp?product=protect_admin&version=10.0&lang=zh-CN&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=10.0&lang=zh-CN&topic=fs_opening_web_console
https://help.eset.com/getHelp?product=protect_admin&version=10.0&lang=zh-CN&topic=fs_opening_web_console

47 ESET PROTECT Server Setup

Web Console user & server connection
Flease enter Web Console user password and server connection,

Web Console user:
Password:

Password confirmation:

Administrator

Agent port:

Console part:

|2222
|2223

10. JEFEREH X BT B, o s N IE A 1S B LLAE ESET Management it 55 28/ C BRI ESET PROTECT Al
ZARUE BN B EoR . ARG R RBUE B P MmN EN, 155 A EREN. BT 50

4 ESET PROTECT Server Setup

Certificate information
Flease enter common certificate information below,

Croganizational unit:
Organization:
Locality:

State f Country:

Certificate validity: =

Authority commaon name: *

Authority password:

|1D Years

|5enrer Certification Authority

* required fields
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https://eba.eset.com/LicenseConverter
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47 ESET PROTECT Server Setup -

Activate ESET PROTECT Server
Flease choose activation option below,

() Activate with License Key

License Key: |

12. W UAE B AR HERE

\ Installation in ress
erT

PROTECT
COMPOMENT ESTIMATED TIME
Welcome w" Microsoft SOL Server Express 20 minute(s)
Action type +" ESET PROTECT Server 5 minute(s)
Terms and conditions +" ESET Management Agent 2 minute(s)
Components «) Apache Tomcat 5 minute(s)
Pre-installation checkup ESET PROTECT Webconsale 5 minute(s)
k Installation Rogue Detection Sensor 1 minute(s)
ESET Bridge Proxy 1 minute(s)

13. kPR3 Rogue Detection Sensor, i< %I WinPcap ISR 2238 % 1. HRikikhZE BB
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B B 31)83) WinPcap IXZTFEF 1L HE

14, ZEESERNT, BT R“ESET PROTECT A BRIl 224%™ DL M ESET PROTECT Web %l & URL $iflk. H
triZ URLFTIF Web 1%l &, B i 52 e

(2) ESET PROTECT Setup - *

E er) Installation successful

PROTECT

v’ ESET PROTECT components were installed successfully.

Welcome , )
The web console is available on: httpsy fera
Action type

Terms and conditions .
I We recommend you to:

Components

Pre-installation checkup e Store Administrator password in a secure location

nstallation . @ack up your cemﬁcatlels and certification authority
® See the First steps and best practices

» Finish

AR ZAAN K-

o BFE AR PRZEAE M. ZHEEHRE X0 H A, F:
C:\Users\Administrator\Downloads\x64\1logs\

© TS DU BEAE AR AR IR 1 fff DR 85 1) ) L) A 2D B

ZRIEP R
‘%% ESET PROTECT J&, A DAJFAARACE .

ESET PROTECT iR 5258 5 B SLPUTHIS TR

13543 ESET PROTECT Web i &0

2.[%)15 ESET PROTECT S YUt Bl .
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3NN ER

4.%% ESET Management it 55 25 AXEE AT ESET dify i i i1 2 B W 4% Hp )T L

U o A bk BT LA B4 52 B ESET PROTECT [IHIEATLE.

TENRSS 38 L2295 T ESET PROTECT IR 5 %8 HAE R P L2238 1 ESET b Sk 7 e, RO o] FFaR%E BRI )
2%, HIRUMAEFE ESET I S I E R, WES S L H R

HAgZ PP B

o fi PR AN 7 MRS PR BT o % P v SEALARS, Biltn, SR A Ay BN 50 TR E AR AT R
o A BN AR

o FUE SMTP 5% 25 it izué'ﬁ‘wﬁékkﬁﬂimﬁ%%m o, SEACE AARED. TRARE
ESET PROTECT 552 LUK AN KI5 B8 1 2 40 H A IR 55

o AIEE M ESET PROTECT Web 54 H - '®

o %17 ESET PROTECT ¥UIEJER

¥B# ESET Management IR 552884 ESET ¥ /502

R Th 22355 ESET PROTECT J&, A Z0%F ESET Management IR 55 25 ACHE A ESET Endpoint 7 i 3528 31 ¥ 4% T ()
AL L.

A LU P IR

1. R E R A

FIEZS A E R, X ECORM S, B ESET Remote Deployment ToolB

HEEFELE

A DB LA 71 RS 2R EEANIE F T Windows 1Y ESET 22477 i G 22 2572 7
o PUREEHE > HE MRS BAHE > Windows
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o REEF > QRZEERF

i Windows > FEZEEFE A EL{# A ESET Remote Deployment ToolZ
IR RN exe XM, FEHAUK Microsoft Windows #:1E R H K.

1.5 KR - EFETFEZERERF A ESET Remote Deployment Tool

WERAR IR RS 7 HAD 2GR PR, VI8 LA AR50
o LT E AR BACEE RS AR A 22 B R )
« % GPO B sccMm H T-#iE

2.8 - MLURIET b i R e

* Management Agent — WIR AN IEBRBFEARNETHHMTIE, 22358 7K B HE ESET Management
ARSS BARTE . B SRR 5 AR S i L b e ESET A4, B R S i AL B e ESET %4
PR, IR T,

o AR - A3 H A ESET Management AR5 2RI ESET 22477 . W E F i EALBEA 223
ATAR] ESET 2477, H HAGAEED ESET %47 i 5 ESET Management x5 a8 fRBE— 2 2e38, 1 EH
BRI

o &RMETE - N ETUNAE B A NES) ESET Full Disk Encryption ¥FRTER A4 A] I, .

* ESET Inspect Connector — 7% 3EF2 /7 H14L 7% ESET Inspect Connector®

3. S 5= MG RIS EMNE, LUK FE 4% 5 5 0 A 5 k4 ESETRHERAE RS AR AR U mESET
P R AR At R 2 e s 2D .

424 — %H¥ ESET PROTECT Web %5l 5 K 7E 22 35 IR 5 2 AR BR 5 TR B TH ML Q4L . s mT DL — /N 81
HHASHEAE - NIESY, ZREEFIE RS RZH SRS . SR HSK N T 240 A 5
B FRIN N B 22 BEFE T -

S.RFEBENA (RI#E) — B\ ESET PROTECT R4S a3 EML AL P Hubk. WA L2, HfEemBasS (3R
IMEN 2222) &

6. X EIEHE

* ESET PROTECT ik - H sk #H TR #53 22245 A1 ESET PROTECT UE PR LA IXS FE 5. 2
B FAFIAET, &SRS “ESET PROTECT iEFUeBE” , DUE M AT HIE B T hr e s ik .

s BRESGEH - WA EUe kP AT SR IRE, TH R IR AN i B B SGET > %8
I L3 pfx IEF LT E. AREMER, BSHILTR

IR - R FE, #FPEN - W57 ESET PROTECT R4S 28 223 HR] (FEAEIE T & ML 14
PR fgE 7MY, aiEmBRAERHTEEEME g GET. B0, HIERBE TR,

|Aﬁﬁ%ﬁﬁﬁﬁﬂﬁu??ﬁ:“\ﬁ%?ﬁﬁ%%%%%ﬁﬁﬁ%@%@ﬁ?i%ﬁo

R, FTUHRHGEREN, PUOVEMANE 2R .

7.7 N HENELRE
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9.7\ Zg e
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Install Components

INSTALLER
@ This computer will be managed remotely
Welcome Server: 12222
Group: All
License:

@] The following components are included in this installer

ESET Management Agent
Configuration: No configuration selected

ESET Endpoint Security
Configuration: No configuration selected

ESET Full Disk Encryption
Configuration: Encrypt all disks - TPM used if available - OPAL not used

ESET Inspect Connector
Configuration: No configuration selected

| want to uninstall incompatible security products

oJ& FH ESET LiveGrid® RiR &4t (1))
oJd AR EANZIDRIM AR - RN A Va1 R

PACKAGE Protection and installation settings

INSTALLER
Enable ESET LiveGrid® feedback system @

Welcome Enable detection of potentially unwanted applications @
Installation

Allow all and continue Continue Change installation folder
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(&) ESET Remote Deployment Tool - X

Cer T Deployment configuration

REMOTE
DEPLOYMENT

TOOL Select an installer package generated by management console. Package platform (x64 or Win32) must Ly
correspond with targeted computers.
Source selection

Computer selection Deployment package |

» Cenfiguration

[#] Use ESET AV Remover

[ Use ESET offline install package

Enter local administrator credentials or domaln admlmstrator credentials. When using local administrator
credentials make sure to disable remote L Acc 951016) in advance otherwise remote
deployment will not work properly. When usmg domam admmlstrator credentials to deploy computers
make sure all the computers are members of the same domain.

User name | |

Password | |

[JUse current user credentials

Deployment method @ Built-in (O PsExec

REESE T PsExec, T 1% LRI PsExec & H Al UM, FEE R M, #HE AL
g, BT m AT, AAE FEie T PsExec e
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Progress

COMPUTER STATUS

Success

Al DB S i BN ERPIRE H &
(C:\ProgramData\ESET\RemoteAdministrator\Agent\Logs\status.html) VLHfifR ESET Management AR 55 254 CFE
1B TAE.
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ESET Business Account or ESET MSP Administrator
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